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FY24 Personnel Comparison Report marca 

Office of Customer Experience & Strategy 

Classification Pa� Grade Class FY21 FY22 FY23 FY23 FY24 FY24 Change 
Auth Auth Budget Auth Base Reguested 

1PRO4713EN - PROGRAM MGR CUSTOMER EXP INNOV 22 MGR 0 

lPROllllEN - MGR EXEC OFFICE ADMINISTRATION 21 MGR 0 

1PRO2222EN - SR EXECUTIVE ADMINISTRATOR 19 PRO 1 1 1 1 1 0 

1CHF4665EN - CHF CUSTOMER EXPER OFFICER B MGR 1 1 1 1 1 1 0 

1DIR4706EN - SR DIR CUST EXP INNOVATION 24A MGR 0 

Non Re�resented {FT} 1 2 2 2 2 2 0 

Total 1 2 2 2 2 2 0 

• As of Date 05-04-2023 
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FY2024 OPERATING & CAPITAL BUDGETS - PROPOSED 

marca ® 

DEPARTMENT OF 
REAL ESTATE DEV & 

ASSET MGMT 
Note: The Department of Real Estate Development & Asset Management was created after the 
FY23 Budget was adopted. It consists of the new office of the AGM of Real Estate Development 
& Asset Management and the offices of Transit Oriented Development (TOD), Real Estate, and 
Art in Transit, which were moved from the department of Chief of Staff 
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marca -.,_ 3IR'F!ll, ® 

DIVISION OF 
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